
N.H. P.U.C. - No.1 - Water

/

ROSEBROOK WATER COMPANY, INC.

SUPPLEMENT No. 1

TARIFF

for

WATER SERVICE

in

THE STATE OF NEW HAMPSHIRE

t .- - By this supplement the Rosebrook Water
Company, Inc. hereby adopts the entire tariff
identified as NH PUC No. 1 which was issued by
the Bretton Woods Water Company, Inc. on May 2$,
1974.

Issued: May 22, 1980

Effective: May 22, 1980

Is

(4 ,J, .

Title:

Authorized by NHPUC Order No. 14,183, in case No. DE 80-27,
dated April 18, 1980.
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NIIPUC N; . 1 — 7ater

Brettf fl WOOdS ‘ter Ctmpny , Inc . . Crig i na 1 Piqc 2

.

SEi’’ICE TIT

•iThc te’riLory autioized to be seived Lv this Cmpcny ind to whi:h this

tariff pp1ies :i as fo11os:

‘, A i:inited a’ea in the Tcms C)f Caxroi1, BetThlehem arid

tThe UI-Li ricorporated To;nship of Crawfod ‘ s Purcha se as

shov;n on a map filed sepaate].y with the Commission and

; incoPporatedin this tariff hyreferonce. .

issued: My )I7 Issued

____________________

Effective: My /c17Y Title:

- 1 ‘ •‘ •
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.:7rrt— , , t, —.

A’H U L • _L_ ,3LL

Br: utcn oods ater Coripnv, fl:c . . . Oiiqin1 Iye 3

TL3 ;;D CCDITTCUS .

1. ;rp].cat:ion__fcr S(r\2re

fcL acur 3rvic 1TL bC rnad Ly eiuhuz the c;nr or cccupn:;

cf te p}emise5 . if the unde:ig bf eivieu rqu ros a ne: srv:ce

P.L1)%) i1 dppi1ccit:Lcn IS ;rtie b tl-k OCCUp6iflt 0: the prc:m. sos rmist

: pLsent: . tLo ccnpny a peri:it in :iting from the bner of th pr:Lscs

ut}oriziig t1v company to enter the preniss ind do the iecessary v:o;k.

hethr or not a signed appiiction for service is nade by the cuscrir

. . a!’d acceptcd by the compny, the rendering of service by th cop&ny arid

its use by the custor shi11 be ieemed ccntx&c;t l;CtWOefl the p&rties

and subject to all provisions of the tariff ipp1:icab1e to the service.

2. Service Pipe

a. Loceticn. Service pipe connection will be made oriy from the street

[ . . .

v:hich is the legal address 01 the premises served. Except that as to unit

o:n:rship structures cnä Town House structures ore nicin sevice pipe may

serve the total structure which irdividual connections to el’l units therein

from dthin the structures.
b

instiiat-ion, ownership andtantonance. All service pipes, in-

eluding t1 shut-off within the limits of the highway, shall be nsta1ied,.

oned end maintained by th cortpany. Prom th limits of the highv.ay to

: thL premises servcd the service pipe, in aCcordance with company spcifi-.

CCtJ.4jflS , shall be installed, 0fl(?U Eid maintained by the customer. Such

installat:icn shall be in no manner approved y the company,

Issued: y Issuec

____________________

‘ Effective: /97/ Title: Cfr

. , —
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NHUC !o. I •—
!:.it1:.r Or:iqi.nal Pqe 4

B:tton oc1s ?iter Ccnpry, Do.

‘it 1S AND Ccrt .

nd for all futu? e evices the p:p shall bc. !ot )tSS than 3/4 nch

iflSi(e cirretcr. oil future insti1aions, or ro--:inst.ai1at:on5 Of

sorv:icc lines , only one custoro 1 11 be supIJod thrcu:h one ser—

vice p:ipe

As to all unit o:nershp structurcsnd Town Hou;e tructwc

served by ore irairi entrance service line , all such lines shall be

insti1ed, ond and rneinta.ned by the company to the point of each

serv:ce
connection for each unit t&ldnj •scrv:ice from such main.

C. Joint Use of Service PiDe Trench. No service pipes shall be

la:id :in the same trench with sev:er pipe or any other facility of a

public utility, ROT ihi.ri three (3) feet of any O)Qfl cxcavaion or

vault , except as may be a11oed undr NiSPC antI PUC Regulations.

d. :1:Emp2rax ServceConnecton. Temporary service is C)ne :nsta1leo

to any buiidirvj or trailer not placec on a permanent foundation, or

to a garden or for other temporar’ use. The ho1e cost of installation

from the nearest available main, and maantenance, shall be at the cus

tcrrerts expense. If, ;ithin five (5) years, a temporary service becomes

permanent, the company ;i11 remhurse the customer for its share of the

service pipe expon;e

e. StcrandasteCock. Every service must be provided v:ith a stop

and waste cock easily accessible and located inside the building near

the service entrance. il pipirrj shell he belo: fiost level or othcr—

dse Protected from freez:ing and shall be so arranged a to permit

cirainin whenever n000ssaTy.

Issued: I\y 2 /di7V Issued

______________________

Effective : My Title : C/-/
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1;HPU%D !1O1 •

B tLQfl bodi tcr Ccip3fl’j, 1BC. • Oiina1 Paqo 1..

TES ANI) CCNDITIC! Cort’.

(a) ‘ihL 0 :is exessIv or abnoT;::31 use of :ater.

(.) ‘:ttr is used for purnsos other t1in covered by th tate

- cia:;sification.

b. £‘DofJ;or. The size of the neter 1i ho deteirJred by thc

corni::ny; hare appropriate , TnteS to ie cquppd :ith rerotu reacer.

C. MeterSett:in-r. The customer shall p’ovide a clean, dry, v:arn and

)

acce;sib1c iäCO tOT thC instaiiation of the rr.cter, as nearly as

j; . possible at the point of entrance of the service pipe to the bui1d
- - . -

inç4 The cost of tie incter and insta11aion shall he borne by tIe
‘ . . V

comafl) , Io ever, e company cscrve he rqt to chaqc custcnst — —

2

•: (1) For excess cost over the cost: of a nater that the company

C, •.

V • deterdnes should he used henever the customer requests a

speca1 metern device or a meter larger than the corn-

pany doterrnifles is necessary.

(2) For p:ip:ing and fittings 1n excess of normal requirements.

? mster, once set , v;ili he relocated only at the customeT’s expense.

a. CterOXCS. Then the customer fails or neglects to fUifl1Sh a suit—

able location for a meter inside his buildfrg or :here for other

reasons it is necessary or expedient: to locate the meter in an

uncJer%round box or vault, the customer shall hear the expense of

sags. ?\ny relocation of such undorqround box or vault shall be at

the custor:er’s expense.

Issued: cy i 7L/ Issued

_______________________

Effective: cy )7 Tt1O2te/C

V V
V : — ‘
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NH}UD No. 1 -

Bretton .k)eds .‘%ier Cmpiny, Inc. • Oric1inaI Paqe 7

C. etr repi:irs ci’ op1(ceenLs nocessftatod by ordinary

t:ear ;:i ii 1)0 j:3 .id for by the conpany ; those c:aused by f i oezir

hot v:ftor o by Other f:1t of the cuntoor ;iiJ. i’e e1arqed to the

(u:;l:cor.

f # If ad(11t]()flal 0:’ auxiliary ;;ot..ers are de;i’oc

by the customer for sho:nq sub—ciivJson of tho nupply, thoy sh11

be Lurn:ishod, nta11ed ar.i raintained at the cutoicr’s expense.

g. Noneiter±nr etors. if a rreter is found :hich does not rogiter,

the bill for the period of non-.r’egistration v:i11 io Lased upen :in—

ftiac:ton recor’ded prior to or subsequent to the period of non-.

req:istration, and any other pertinent tnforrnation supplied by the

customer’ or’ kno:n to the company.

h. Testinq. Meters ::i1i be tested befte installation. Thereafter all

trOtOY5 ::iii hO tested .n accordance ;ith the requirements of the

meter testing rules and equlatiotis of the N. H. Public Utilities

Commission.

c. Fixtures. .

a. Liri_cp. Customers supplied with .‘:ater service on flat rates

or fixture rates shall promptly notify the company :hen any ad—

. ditionel fixtwes are installed or ;hen aiteitions a!e made in

existinr fixtincs .

b. The app!opiotc rate il]. be charqed for all fizte’es

•1-tL:r uer1 or not unless such fixtures arc pcrinent1y discon—

nected frOm both supply and ;asto pipes, except that who’e both

hot and cold cat.er are ;uppiied through the same fixture only one

cThare will app)y.

lzod: y Issued

_______________________

EfiecLve: iV Title: Jek

.

: •

‘

•
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i:nrw 1 t.er

Trct-t on TLOC!S .‘a1:(r Corpu’ , Inc . C’i gi r1 I e

____

ccs ,
Con t .

7 !!tt: :at:cr ThTkS.

;i hciV IflCJ (J TQ(t OfUI’C hot cs or’ app1 .inces

T.ut p13ae ]tQ!i1tC \‘CUUfl J(! !Oi]Cd valves in the p:pc ystcm

to pe\nt: tiny cIEiT:Ee to uc t.ks o ppi c:cos chouu t I oco:e nec

es::y E) SRt off tii:: wt:r on the stcet r’:Lns oi’ service p:pc. Sev:[ce

:ii1 bo pioviccd to such direct pssue installations only at the cu.

tcner’s risk and in no cso ::11 the company be 12ai)ie for ny caae

occ3;ioflcd thereby.
.

. .

8. Ue of ter.

a. kteifldLC&:s. Custoers on flat oi fixture xates shc11 DIevont

cii. unnecessa’y v:stc of ;ater. They sh11 not ai1c; it o iun to

prevcnt freezing o longer than rieccosary for proper use . ate

v;ilJ not be supplied at fixtue rates for any contintious.-flov: de—

vi(’e. The company shall deterrrune net constitutes asLe or improper

USC and :ii1 restrict the same when nccessary. .

1). 7)tIEt%L4s. Then necessary to conserve supply the compeny may

restrict or prohibit the use of iand hose, lav;n sprinklers and

ah—conditioNin; equipment.

9. Cross-Connections.

No crosr—connecton heteen the public. ‘:ater system arid any ron—poLab3.e

supply :i11 be a11e;od unLss r)ropr1y protected . No c:onnect:ion card—

lie of causinj back—fL); 1een the pulHc :at.er supply system and ay

pIUmb:ir-VT Ixture , (‘ev)ce or aprlanCe , or leten any ‘;aste out 1ct or

Issuod: y 1 ? £/

___________________________

I:ffective : y
L/

Title : t - - - —

- -
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NH FUC Io . 1 t,.:a to r

Bret.:ton ods ‘ter Compn”, Inc. O:iqina1 Fe

TE’S ;\NL) CCITTIC, Cont.

ppc ‘n diec crmoction o visVe chains i1i Le oe!mi.tted. if

the COmNifly ci.icoers such a cnnection ;ev:ice ;:i1i. b scontinuod

. immodte1v.
.

10. Trr’irr.

i\11 gates, v1ves, shutoffs and stnc!pipes ‘;hich ire the popercy of

Ue ccrrpny shall not be oponed or closed or tarpered with in any :y

by any person other than an authorized employee of the company.

11. Ccmny_Liability.

a
. Tho COiipfly i 11 not be repons:Lbie for any damage caused by shut—

offs in the mains or service pipes because of shortage of supply,

repairs or construction or for other reasons beyond the control of

( the company. No iefunds to custoners served on fixture rates dil

he made unless the interruption is in effect for a continuous teriod

in excess of ten (10) da’s, in :hich case a proportional refund

vjill he made . Notice of shut—off will be qiven vhen practicable;

.ho’:evor, nothinq in this rule shall be construed as requiring the

giving of such notice.

b. The company ;i11 not be responsible for damage caused by dirty water

hich may he occasioned by periodic cieaninq of pipes, reservoirs or

stancipipos , or the cpninq or clozinj of any gates , valves or hydrants ,

or
any otho cause due to no lack of icasonahie care on the part; of

the company.

12. Pa\’rent for Service.

. a. !lilis. Bi115 for ‘:ater service :i11 be rendered periodically in

( accordance ith he ttTem ci Paymenttt specified in the applicableIssued:

My q7q Issued by:_____________________

Effective: Title:QJk
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4

NHPUC No . 1 —

B”otton :oock; ter Corniny, Inc. OTJq1fl11 Paqo 10

C rate chc!u1e and are due nd p3yable the office of tho

corPp’3rly lJpon presentation.

h . i)iccrinec1zion for on—Fa\’nont Service rry Ie interrupLeci or di s

cc)flt:tnud fO’ nonpi, ont thi Yt? daS?S (30) f’cm the &te the hill

:is rendeec! ovicied a five (5) ciays ;ritt.en notice has hoen qiven.

C, in OC1 to protect against loss, a deposit mcy he ie-

quirod of not 10s3 than E 5C’0 nor moTe thin the estmated b1]1

for a period of thirty (30) days in excess of the noimei billing

period. Seascn1 customers my be required to rnke a cash deposit

equal to the estimteci cost of the seasonal use. The customer’s

account
will he credited annu1ly itli simple interest at the

rate df C% per annum on all deposits held six (6) months or more.

Deposits, plus ny accrued interest thereon, less any amount due

t the company, will he refunded upon termination of service or v;hen

satisfactory credit relations over not less than twelve (12) months

have been estab1ished ¶Then a deposit is applied against an account

which has been terminated, interest sh3ll cease to be accumulated

on the balance at the date of termination. The receipt of a depcsit

by the company shall n no v;ay relieve the customer from compliance

;ith the c()ripeny’s equiaticns as to advance p3yments (if any) and

the prompt payment of bills, nor constitute a :aiver or modification
of

t1 practices of the compny for the discontinuance of service

for ncnpayrent of any SUmS due for service rendered.

ci. Custcrrr Respons]I)l]tv. There there is more than one (1) occupant

of a buildng supplied with <ater, the plumb)ng must ic so arran;cd

as to perriit a separate service for each p)ace of business or a)oce

(
Issued: )1i7V Issued

Effective : My V)
)7L/ TftIe: C/ ‘- .-—

DW 19-131 
Exhibit 20
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NI!rUc ?: . 1 OIn31 R;ge 11

ir(.! to: oc’!s r Cc’rriny, inc.

ULICSS t;ht? O.fli of pTr;:is rrikes pp1iton for cr\’icc and

thYcupQfl (ssU::e 1:spnL):iLfty for pvrcn of all char;cs fo; ‘ater

sev cc r nde red to ii;c prcp: ity

1% C 2 CCflfl( C’L 1(fl Of % r

- Serce :y diccmected :ithout notc fcr any cie of tjhc foiioinj

reascrs:

a . U3e ef Catflr for puoscs othcr than dCSCrhOd ii th appLication.

I), :in the application.

C, ;ii1f1 :aste of water.

cL Tanporin with company property.

CC Fcr vacancy. .

f C For crOss—connecting the companyts service pipe with any other stpp1y
source.

g. iefusai Of reasonable access to property.

14. Vacanct of Pemses

Until the company is notified in wrfting of a change in occupancy, the

custonor of recorJ will be hold esponsib1e for cii charges.

1C Service Connction Charga

A charge of $19.00 will he made when service is initially estahlished

or e-estahiished following disconnection for any reason.

16. Pic;ht of 1ocass

ny authized co!rpany rpresentative shall havo thO Y2qht and he par—

mittcd access to CUstcr:irtS at any t:ine t;o inspoct t:he pinI;inj,

fi>’turc;, or appLicances suppLied .::itjh ater; set, read, remove, replace

or rcpar neters ; enforce these Terris and Condiions.

Issued: My •:2(s}/7q Issued hy:_1L

EffCcti\o: My /7 Tit1e:C/e/( - -

I
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NHFUC o. 1 — Water

Bretton .bods ter Compn”, Inc. Orqina]. Paqe 32

. T;RMs_AUf) C(NDITICNS, Cont..

17. :iin Pir Extcnor;

itcris:ons or main p±po to serve now cutomcrs i11 be nade ri ac

- cordnce [th the PY’OVISiOrIS of tie P.Ip Extensioii Pin SOt fot1

in the tc1riff in qoori, as set forth 1n the qoneri. plan for

servco as filod with The Public Utiiiti es Comnission, each such ex

tension to be eonfirr.d by filing the precise plans therofor viith Said

Comnission and in compliance i th comnission regulatIon3.

Issued: 1iy /7 Issued

___________________

Effective: )7Y Title:

.. ., , . . . ... ..
: . - .
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!nIrLc No. 1.

C Bt;tcn .atu’ Comnv Inc . Oi :i;in1 13

Phi: •— “rc iTIUTCU IT\’t
T

i;--;:I)

:i .

‘

t ip-ifl Chc3rC Of $:00. wi Ii b Ina(1( when a lOt OWIT

.
in. t:i3 Ii’: )W lcs es denc( eonncts to tt tr s:’s:c .

]:n 10 h’o the cite cf lot: acqui c ticn \? ]nij

o’:ne (oncc o1d fte )‘‘ct ) , hic1.evr ii 11 soonr occur.

I). Ccnonu:i oi Tc;nhc;ucs : Thee is i tp—.n chage of $SOO.O fo

c(:ich :uctc connocton to o pi3 >‘ 1u:1de upon uch ccnncetcn

ie:n; mcc to ny unit cr sUruc:ure

II. n Exl.no — Ccntrihut%bn PLn :
. ..

Miin e:tenzons ‘.1i e madD upon petition of pro;pcc:ivc customers

sUh)CCt to the fo1io;n:i Terms an Ccndit:ons:

( a. 3i.n pipe e>’tensons shall Jo 1iid hy and shall Ie the property of

t:he i%retton oocs water Ccnpany, Inc.
.

,

: I). HThays and s:reets in v;hch en eterison s to be macic must

..
have hee’i ió out: , iines an q acics est&1:shed , Ou’h-gr3dec

ant dcc:icat.ed to co:::n use.

C. TC 5ZO of pip. shell :e cictemnec1 y the copnv n 8CCOYaflCC

‘:: th concH t (ns sI] -oundJ n the 0>-tensions , nc1ut nc tThe poss r - ]•5

of futu’ e c-pns.. on arc] f:iro potect2cri.

.

(1 ( Y OflCfl CL5tO.O tO 1O SC \cC t t}C ‘ei 1’: and p 1 cc

*.aSi If res th c:D: uiii &t.. its cn oyr’ouso e> tev! t

sace nut to e’cDod ]fl feet.

Iss: Ct /(17L/ Issued

__________________

Lffuc: •My q7
Titie:

--
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niiruc flo. 1 — W3tar

C •

Bvttteiii W:oes Water Cnnpny, The. Orijinal Payo is

%

: EX’ENSICUS •C’ !•2t; Pit E_ - “rcr:TrWUTIC:: ru.u” , cont.

‘: S . Treat men’; of cw;torors invoivir3j ev!stinj ;urc::troud nain pipe

, . c>tcnsions ‘dii be Ln accordancc vitb the foliówini:

: •

1) . If an. custo:ters on an O)::!SUTfl main pipe guaranteed cvtenson
;:•• • agree, they may transfer to this new pien upon the payment of

.
: • the charges required herein, rccoving a crcr%t a:pinst such

charges of all amounts heretofore pcid as investment charges

end contributions under the old plon . .

2) If an extension is made to an existing guaranteed etonsion

. . . underthe oldplan, the extension ci1lbo cade underthe pro..

‘,dsions herein. The charges against the customers on the

. existing guarcnteed extension will be recomputed as if the

. . new extension had been originally made as a part thereof;

. and if the charges to the existing customers would be decreased

k.••.’ .

thereby, their future payments shall be rec!uced; but if

s::. .• the charges to the existing cUstomers would be increasedCf. • •
. .;.2 thereby, the existing charges shall remain in effect.

I . The company shall not be required to construct extensions under

the above terms whcre the business to be secured will not he of
. . .

reasonable duration or will tend in any way to constitute dis

. . . crimination against other customers of the company.

k. Except under unusual circumstai’ices the construction of rain cx-

tensions will be carried on between May 15th arid Noverber 15th of

each year.

.

Issued : Ma? :4 1q79’ . Issued

___________________

( cffective: 4qyX?,I97V . Title:C/esc,t

.* ... . qs C.te •
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NHFUC No. 1 Wate!

Thettofl 1oods ‘ater (kmpany, Inc Original PacT(? 1(

The foi1e’:in:; is the co:put3ticn of the voraqe cost per foot for’ th

]:nstd]i(3t. ofl of 4 aid I t? pp for the yea 1973—’l, This overTe

cost ‘:il1 be used for cons’uctfrn costs pp].t’abie to 1I 1in Itensons.

Item 4 tT P:ipe

1. Numhc of fec.t instQlled /H feet

2. Cost of •pipe installed

3. ?vraqe eo:.t per foot ipplicable to 8.00
I•t3in Extension3

Issueth

My)t7Y

Effective: My;a:) /7L/

________________________

1” F:i p

314 feet

$3 ,140.00

S 10.00

Is S ue d I)y --

Title :
. —
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NNPUC No. 1 Water Second Revised Page 18
issued in lieu of First Revised

Rosebrook Water Company, Inc. page 18

This PAGE CANCELS

THE INFORMATION ON

ORIGiNAL PAGE 18

________

L
Issued: Issued by OooL- cc.

Tit1e:!øS .

Issued in accordance with order 19,661
Dated January 2, 1 990 in Docket DR-89-031

C..::
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T t ‘11LL’_ iO. i —

Bretton 1()OdS ‘?at er Company, inc . Original Page 18

- cr;ur.R;L ViCE UnTcJ(’cd

Rate Sc:hrdu1e —

A\1;ILrU rJTY:

Th:h; schedule s up1cab1e to all v;tcr ;erv:icc tn tJie terr:itorv.

Fi;!cTi:;R 01’ SJFVICE:

i o1)t 2 fl d from :e]b aid :ii1 be transn:i ttod by pup to a

storaTe tQflk and then transmitted by gravity f1oc to thE: indiviUuai ervce

PPeS at a rnaxmum pres;ue of %gO pounds per squcire inch.

R.TES Qtrter1v . . — - .

Initii Charqe per custorner—unft:
(inc1uces fix’st outlet , uua11y ordinary sink)

Each adcJitional ordinary sink, or ins)de faucet

First to%L:t

Each additiona]. toiict 1.50

First Bath Tub or sho:cr 5.25

Each addatic)n11 bath tub or shc’;er . i.so
First LaVatOrV 1.50

Each adc3itional Lavatory

First Silicock or Hose Conncct1on

E:ich additional silicock or outside connection

Each vashin mach:ine — autcrnatic

Each :ashn !Iachine non-automatic

iach D:i sh:ashin ac;hino

Gar!ace D)Sp’Sc31 Un.

Issued: 7At.y

Etfecuive:

$9.25

1.50

t;. so

1.00

.25

1.50

2.75

1.00

1.50

‘ — 1.50

Issued hy:/ ,
—

Title:
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NHPUC No. 1 - Water
Rosebrook Water Company, Inc.

Third revised Page 20
Issued in lieu of second revised Page 20

GENERAL - SERVICE - Metered

Rate Schedule - ‘GM’

AVAILABILITY:

This schedule is applicable to all water service in the territory except municipal
and private fire protection.

CHARACTER OF SERVICE:

Water is obtained from wells and will be transmitted by pumps to a storage tank
and then transmitted by gravity flow to the individual service pipe at a pressure ranging
from 40 to 200 pounds per square inch.

RATES Quarterly

The rate for metered service shall include an initial charge per customer unit
based upon the size ofthe meter, which shall include gallons used, as follows:

Size of Meter Initial Charge per Quarter

5/8” $ 35 00
3/4” $ 38 50

2” $ 101.50

Issued: April 30, 1996 Water Company, Inc.

Robert A. Safter
Effective: April 30, 1 996 Title: President

Issued in accordance with Order 22,120
Dated April 30, 1996, Docket DR 95-304

f winwordirbwater/tarif96
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NHPUC No. 1 Water First Revised Page 20
Superceding original page 20

Rosebrook Water Company, Inc.

GENERAL SERViCE Metered

Rate Schedule “GM”

AVAILABILITY:

This schedule is applicable to all water service in the territory except municipal and

private fire protection.

CHARACTER OF SERVICE:

Water is obtained from wells and will be transmitted by pumps to a storage tank

and then transmifted by gravity flow to the individual service pipe at a pressure ranging

from 40 to 200 pounds per square inch. (Or at a maximum pressure of 280 pounds per

square inch.)

RAThS: Quarterly

The rate for metered service shall include an initial charge per customer unit based

upon the size ofthe meter, which shall include gallons used, as follows:

Size ofMeter Initial Charge per Quarter

51$” $25.25
3/4” $27.77
2” $73.22

_____

cLc1R
Issued: ...q ç Issued by: ‘os6€acok: rç.

Effective: 1 0f. Title: ?tt’ t

Issued in accordance with order dated
January 2, 1 990 Docket DR 8903 1
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NHPUC No. 1 - Water
Rosebrook Water Company, Inc.

Fifth revised Page 21
Issued in lieu of fourth revised Page 21

. . .

. ;
GENERAL SERVICE Metered (Continued)

Rate Schedule - ‘GM’

QUANTITY OF WATER USED

Per 100 gallons $O.4040

REFUND CREDIT

The Company will refund $3 1,016.33 through a credit to all its customers except
MV/H Preservation Limited Partnership properties paying pursuant to a Special Contract.
Customer credits will be made in four Company billings commencing with the bills rendered
on or about April 1, 2000. Each customer will receive a prorata amount ofthe $3 1,016.33
refund based on the customer’s payments for the period July 1, 1999 to March 3 1, 2000.

MINIMUM CHARGE:

The minimum charge will be the Initial Charge.

TERMSOFPAYMENT:

Bills under this rate are net and will be rendered (quarterly) on April 1 , July 1,
October 1 , and January 1 , and are due and payable upon presentation.

Issued: April 1, 2000 Issued by: Rosebrook Water Company, Inc.

Way’fie Presby
Effective: April 1 , 2000 Title: Chairman

Issued in accordance with Order 23 ,

Dated April , 2000, Docket DR 99-073

C:\My Documats\Rosthrook Water\1999 PUC Over-earning Case\Tan-ifPages.doc
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NHPUC No. 1 - Water
Rosebrook Water Company, Inc.

Fourth revised Page 21
Issued in lieu of third revised Page 21

GENERAL - SERVICE - Metered (Continued)

Rate Schedule - ‘GM’

QUANTITY OF WATER USED

Per 100 gallons $O.6631

SURCHARGE

The Company is authorized to recover $20, 125 . in rate case expenses related to
DR 95-304. 70% ofthe expenses, $14,087.50, will be recovered in a surcharge to its
commercial, other than MWH Properties, and residential customers over a two-year
period beginning with bills rendered on or about April 1, 1996. The quarterly
surcharge will be $7.72. 30% ofthe expenses, $6,037.50, will be recovered by a
quarterly surcharge to the MV/H Properties of $754.68.

MINIMUM CHARGE:

The minimum charge will be the Initial Charge.

TERMS OF PAYMENT:

Bills under this rate are net and will be rendered (quarterly) on April 1 , July 1,
October 1 , and January 1 , and are due and payable upon presentation.

Issued: April 30, 1996 Water Company, Inc.

Robert A. Satter
Effective: April 30, 1996 Title: President

Issued in accordance with Order 22,120
Dated April 30, 1996, Docket DR 95-304
frhwater’tanff6 .doc
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NHPUC No. I - Water Second revised Page 21
Issued in lieu ofFirst revised

Rosebrook Water Company, Inc. Page 21

GENERAL SERVICE Metered, Cont

Rate Schedule - “GM

Plus an additional charge based on metered service as follows:

QUANTITY OF WATER USED:

PER 100 gallons $04934

MINIMUM CHARGE

The minimum charge will be the Initial Charge

TERMS Of PAYMENT

Bills under this rat are net; will be rendered (quarterly) on March 1 st, June 1st,

Sept. 1 st and Dec. 1st and are due and payab’e upon presentation.

____________

çc cLJ
Issued: t - ..-g ç Issued by:’RDcC6LOk w ‘rZ. L

Effective: t ‘°Z ..g0 Title: ¶‘tXs Q€# ‘r

Issued in accordance with order 19,661 dated
January 2, 1 990 Docket DR 89-031
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NHPUC No. 1 Water First revised Page 22
Superceding original page 22

Rosebrook Water Company, Inc.

THIS PAGE CANCELS THE

INFORMATiON ON ORIGiNAL PAGE 22

.I • ..

:.

‘ f3:.

Issued: t ‘ 3D .qc Issued by: L:Ldk (Sb.

Effective: I O Z. 9 o Title: PL € S t Qc -

Issued in accordance with order 19,661 dated
January 2, 1 990 Docket DR 89-031
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NIIPUC No. 1 — Water

UrCttOfl WOOdS Wter Com;any , Inc . Oriqi nal Pige 22

F RE P pcyi’:c:’i’ nI’ — i c ‘hi I

I1tQ heduie “!‘P—M

I . IIYDRANI’ SE’VItJ — Each cusLorner of the Company on an improved lot or condcinium

and within 500 fet. of a Coin;ariy OVidtI fire hydrant or hose outl.et , shal.1 b

. as;e;s(:d the fol I owi cj c;uarterly rates :

Rte: Quarterly

1_ $7. 50 per single family unit, whether metered or urmetered

2. $75. 00 ir multiple dwel I inq units over one 1fld up to 10 rerved by

a single meter

3. $187. 50 for multiple dwellinq units over 10 and up to 25 served by a

single meter.

4. $200.00 for multiple dwelling units in excess of 25 served by a single
.

meter.

5. $25.00 for those structures other than residential uses, intended

primarily for business purposes. Thi s charge af);)iies to the owner of

multiple use structures and is in addition to any rate defined in 2,

3, or 4 above.

II. SPRINKLER CONNECTIONS, PRTVATE H()SF CONNECTIONS, AND PRTVATE HYDRANTS — Each

customer of the Company that is connected to the system by a fire protection

installation shall be assessed the following quarterly rates.

itS Quarterly

1. $50.00 for those structures protected by private sprinkler and/or hose

connections and/or hydrants. This charge is in addition to I. Hydrant

Service.

Iii . CI1AP.ACr1ER SERVICE

The Company will install hydrants in a consistent manner so that each structure,

in so far as practical, will be no greater than 500 feet from any said hydrant.

The Company will provide connections suitable for private sprinkler, hydrant,

or hìose connections, herpractical, upon request of a customer.

ssuecI:
A y J7

_______________

Effective: Title: C2tC%

DW 19-131 
Exhibit 20

32



NHPUC No. 1 Water

Bretton Woods Wattr Comptny, Inc. Original Page 23

-
Thr CO!})Wy will excercise due effort to maiztain at all times the normal

prc’sure on the distribution systtm, bUt the Company shall not be held iiab1

for tThe failure or either the sup1y or distribution division of its system

to furnish its normal quantity of water at athquate pressure when such failure

is due to the elements, natural causes, breaks, leaks, unusual or recurrent

drafts, or the excess or unlawful use of water.

Issued: My c1q .

Issued by:’

Effective: • Title:
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NNPUC No. 1 - WATER

ROSEBROOK WATER COMPANY, INC.

TARIFF

for a:Z%
U&1Si9

WATERSERVICE

THE STATE OF NEW HAMP$IURE

Issued: April 14, 1997_ Issued by:_________________
Robert A. Satter

Effective: April 30, 1996 Title: President

Issued in Compliance with NHPUC Order No. 22, 120 iiDocket DR 96-069.
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NHPUC NO. 1 Water Original Page 1
Rosebrook Water Company, Inc.

SERVICE AREA

The territory authorized to be served by this Company and to which this tariff applies is as follows:

A limited area in the Towns of Carroll, Bethlehem and the incorporated Township of
Crawford’s Purchase as shown on a map filed separately with the Commission and incorporated in this
tariff by reference.

:
V

Issued: April 14, 1997 . Issued by: V

Robert A. Sitter

Effective: April 30, 1996 Title: President
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NHPUC No. 1 - Water Original Page 2
Rosebrook Water Company, Inc.

TERMS AND CONDITIONS

1. Service Pipe.
a. Location.

(1) Single Family Homes: Service pipe connections will be made in the street
which is nearest to the premises served.

(2) Condominiums and Other Multi-Family Residences: One main service pipe
may serve the total structure with individual connections to all units therein from a distribution
manifold located on common property owned by the property owners’ association.

b . Installation, Ownership , and Maintenance.
(1) Single Family Homes: All service pipes up to the premises’ curb-stop shall

be owned and maintained by the Company. From the curb stop to the premises served, the service pipe
shall be installed, owned and maintained by the customer. Such installations shall be in a manner
approved by the Company in writing prior to construction and shall be no less than 3/4 inch inside
diameter. All new curb stops shall be placed at the property line.

(2) Condominiums and Other Multi-Family Residences: All service pipes up to
the units exterior shut-off valve shall be owned and maintained by the Company.

c. Joint Use of Service Pipe Trench. No service pipes shall be laid in the same trench
with gas pipe, sewer pipe or any other facility of a public utility, nor within three (3) feet of any open
excavation or vault.

d. Temporary Service Connection. Temporary service is one installed to any building or
trailer not placed on a permanent foundation, or to a garden or for other temporary use. The whole
cost of installation from the nearest available main, and maintenance, shall be at the customer’s
expense.

2. Winter Construction
Ordinarily, no new service pipes or extensions of main will be installed during winter

conditions (when frost is in the ground) unless the customer shall defray all extra expense occasioned
by such installation.

Issued: April 14, 1997 Issued by:________________________
Robert A. Satter

Effective: April 30, 1996 Title: President
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NHPUC No. 1 - Water Original Page 3
Rosebrook Water Company, Inc.

3. Maintenance of Plumbing.
Customers shall maintain the plumbing and fixtures within their own premises in good repair,

free from leaks and protected from freezing, at their own expense; and for failure to do so service may
be disconnected. Any relocation of the service pipe on customer’s premises due to change in grade,
relocation of grade or otherwise shall be at the customer’s expense, and in no event shall the company
be responsible for any damage done by water escaping therefrom.

4. Meters.
a. Use of Meters. All water service will be metered. The initial meter will be purchased

to Company specifications by the developer or owner building the premises or connecting to the
system. However, in the case of any new individual non-developer customers, the Company shall
provide the meter. Subsequent owners will not be charged for a meter.

b. Size of Meter. The size of the meter will be determined by the Company.
C. Meter Setting. The customer shall provide a clean, dry, warm and accessible place for

the installation of the meter, as nearly as possible at the point of entrance of the service pipe to the
building. The cost of the initial meter and installation shall be borne by the developer or owner except
as provided in Section 4.a. Once accepted by the Company, the meter and setting shall become the
property of the Company. The Company reserves the right to charge customers:

(1) For piping and fittings in excess of normal requirements.
(2) A meter, once set, will be relocated only at the customer’s expense. No meter shall

be installed if the percent error of registration is greater than that allowed by commission rules.
d. Meter Boxes. When the customer fails or neglects to furnish a suitable location for a

meter inside his building or where, for other reasons, it is necessary or expedient to locate the meter in
an underground box or vault, the customer shall bear the expense of same. Any relocation of such
underground box or vault shall be at the customer’s expense.

e. Testing and Repairs. The Company shall be responsible for all meter testing. Meter
repairs or replacements necessitated by ordinary wear will be paid for by the Company; those caused
by freezing, hot water or by other fault of the customer will be charged to the customer.

f. Auxiliary Meters. If additional or auxiliary meters are desired by the customer for
showing subdivision of the supply, they shall be furnished, installed and maintained at the customer’s
expense.

g. The Company reserves the right to remove and to test any meter at any time and to substitute
another meter in its place. In the case of a disputed account involving the question as to the accuracy
of the meter, such meter will be tested by the Company upon request of the applicant. The fee for
testing such meter will e thirty dollars ($30.) and payable in advance of the test.

Issued: April 14, 1997 Issued by:_______________________
Robert A. Satter

Effective: April 30, 1996 Title: President
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NHPUC No. 1 - Water Original Page 4

h. In the even the meter so tested is found to have an error in registration in excess of three
percent (3 %) at any rate of flow within normal flow limits, to the prejudice of the customer, the fee
advanced for testing will be refunded and the current bill rendered, based on the last reading of such
meter. This correction shall apply to both over-and-under registration.

i. The customer shall permit no one not an agent of the Company, to remove, inspect, or
tamper with the meter or other property of the Company on his premises. The customer shall notify
the Company, as soon as it comes to his knowledge, of any injury to, or any cessation in registration of
the meter.

5. Hot Water Tanks.
All customers having direct pressure hot water tanks or appliances must place proper automatic

vacuum and relief valves in the pipe system to prevent any damage to such tanks or appliances should
it become necessary to shut off the water on the street mains or service pipe. Service will be provided
to such direct pressure installations only at the customer’s risk and in no case will the Company be
liable for any damage occasioned thereby.

6. Restricted Use.
Customers shall prevent all unnecessary waste of water. They shall not allow it to run to

prevent freezing or longer than necessary for proper use. When necessary to conserve supply, the
Company may restrict or prohibit the use of hand hoses, lawn sprinklers and other non-essential water
consuming equipment.

7. Cross Connections.
No cross connection between the public water system and any non-potable supply will be

allowed unless protected by a system specifically designed for this purpose and the connection is
approved by the Company and by the State of New Hampshire. No connection capable of causing
back-flow between the public water supply system and any plumbing fixture, device or appliance or
between any waste outlet or pipe having direct connection to waste drains will be permitted. If the
Company discovers such a connection, service will be discontinued immediately.

Issued: April 14, 1997 Issued

________________

Robert A. Satter

Effective: April 30, 1996 Title: President
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NHPUC No. 1 - Water Original Page 5
Rosebrook Water Company, Inc.

A protective device shall be installed wherever an approved cross connection of water systems
exists and/or where a potential threat to the potability of the water system can be shown to exist. All
such devices shall be located at the service entrance, and all water consumption within the premises
shall pass through the protective device.

The Company reserves the right to (1) require periodic inspections of customers’ building or
premises to ensure that the plumbing has been installed in such a manner as to prevent the possibility
of pollution of the potable water supply of the Company by the plumbing; (2) require the purchase
and installation of approved protective devices located at the service entrance to the premises as may
be required to protect the potable water supply from potential cross connections; (3) require periodic
inspection, testing and necessary repair of all such protective devices, the frequency of which will be
dependent upon the degree of potential hazard, and (4) terminate service upon failure to comply with
any of the above requirements.

No interconnections with other systems shall be made unless said secondary source satisfies in
all respects RSA Chapter 149 and other State laws and regulations pertaining thereto.

A $25.00 charge will be made when a backftow preventer is tested. Reduced pressure type
devices will be tested twice each year. Double check valves will be tested annually.

8. Tampering.
All curb cocks, valves, grates, shutoffs, standpipes, hydrants, meters, etc. , which are the

property of the Company shall not be opened, or closed, or tampered with in any way by any person
other than an authorized employee of the company or authorized by the Company.

9. Company Liabifity
a. The Company will not be responsible for any damage by shutoffs in the mains or

service pipes because of shortage of supply, repairs or construction or for other reasons beyond the
control of the Company.

b. The Company will not be responsible for damage caused by dirty water which may be
occasioned by periodic cleaning of pipes, reservoirs or standpipes, or the opening or closing of any
gates, valves or hydrants, or any other cause due to no lack of reasonable care on the part of the
Company.

c. The Company will not be responsible for indirect or consequential damages caused by a
lack of water or by leaks in the Company’s mains, pipes or fittings.

Issued: April 14, 1997 Issued by:________________________
Robert A. Satter

Effective: April 30, 1996 Title: President
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NHPUC No. 1 - Water Original Page 6
Rosebrook Water Company, Inc.

10. Landscape Repairs on Condominium Property
The Company will replace or repair landscaping or paving required by the Company’s repairs

to mains, piping and fittings located on condominium property. Landscaping replacements will be
similar to those installed by the developer of similar units.

11. Customer Responsibility
Where there is more than one (1) occupant of a building supplied with water, the plumbing

must be so arranged as to permit a separate service for each place of business or abode, unless the
owner of the premises makes application for service and thereupon assumes responsibility for payment
of all charges for water service rendered to the property.

12. Deposits.
The company policy will comply with section 1203.03 of the commission rules.

13. Payment for Service.
a. Bills. Bills for water service will be rendered quarterly in January, April, July and

October for services rendered the previous quarter in accordance with the “ Terms of Payment”
specified in the applicable rate schedule. Payments are due and payable at the office of the Company.
within thirty (30) days from the date the bill was rendered.

b. Disconnection for Non-Payment. Service may be interrupted or discontinued for non-
payment forty-five (45) days from the date the bill was rendered provided a fourteen (14) day written
notice has been given.

c. Penalties and Charges. Interest shall be charged at eleven percent (1 1 ¾) on all bills
where payment is not received by the Company within thirty days (30) of the due date printed on the
bill, until payment is received.

14. Applications for Service.
Application for water service may be made by either the owner or non-owner occupant of the

premises. If the rendering of service requires a new service pipe, and the application is made by the
occupant of the premises, he must present to the Company a permit in writing from the owner of the
premises authorizing the company to enter the premises and do the necessary work. Whether or not a
signed application for service is made by the customer and accepted by the Company, the rendering of
service by the Company and its use by the customer shall be deemed a contract between the parties and
subject to all provisions of the tariff applicable to the service.

15. Disconnection of Service.
Service may be disconnected without notice for any of the following reasons.;
a. Use of water for purposes other than described in the application.
b. Misrepresentation in the application.
c. Willful waste of water.
d. Tampering with Company property.

Issued: April 14, 1997 Issued by:_______________________
Robert A. Satter

Effective: April 30, 1996 Title: President
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NHPUC No. 1 - Water Original Page 7
Rosebrook Water Company, Inc.

e. For vacancy as defined in Puc 1203. 1 1.
f. For cross-connecting the Company’s service pipe with any other supply source.

16. Vacancy of Premises.
Until the Company is notified in writing of a change in occupancy, the customer of record will

be held responsible for all charges.

17. Service Connection Charge.
A charge of twenty dollars ($20.00) will be made when service is re-established following

disconnection for any reason.

18. Right of Access.
Any authorized Company representative shall have the right and be permitted access to

customer’s premises at any reasonable time to inspect the plumbing, fixtures, or appliances supplied
with water; set, read, remove, replace or repair meters; enforce these Terms and Conditions.

19. Penalty for Bad Checks.
Whenever a check or draft presented for payment of service is not accepted by the institution on

which it is written, a charge of $5 or the actual administrative cost of recovery, whichever is greater,
may be imposed.

20. Collection Policy.
Whenever the Company sends an employee to the customer’s premises for the purpose of

disconnecting service for non-payment and the customer tenders payment in full of the bill to prevent
disconnection, a charge of twenty dollars ($20.00) will be imposed.

21. Main Pipe Extensions
Extensions of water mains, pipes and associated facilities to serve new customers will be made

by the developer of the proposed subdivision or development at the developer’s sole cost and expense.
a. Construction plans and specifications for the proposed extension of mains and additions to

valves, fittings, hydrants, pumps or other facilities shall be prepared by the developer’s professional
engineer in accordance with industry standards and local, state and federal regulations . The
developer’s plans and specifications are subject to review and approval by the Company’s engineer.
Reasonable modifications of the developer’s plans requested by the Company shall be incorporated
into the plans by the developer.

b. Prior to commencing to construct water facilities the developer will enter into a written
contract with the Company in which the developer agrees:

Issued: April 14, 1997 Issued by:_______________________
Robert A. Satte

Effective: April 30, 1996 Title: President
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NHPUC No. 1 - Water Original Page 8
Rosebrook Water Company, Inc.

(1) To transfer by bill of sale all water system facilities to the Company upon
satisfactory inspection by the Company

(2) To allow the Company to inspect the constructed facilities during construction,
(3) To provide a one year comprehensive warranty on constructed facilities once the

facilities are transferred to the Company.
(4) To provide the Company with three sets of as-built plans.

c. Except under unusual circumstances, the construction of main extensions will be carried
on between April 15 and November 15 of each year.

a. Prior to receiving service, the Developer shall grant to the Company easements
necessary and sufficient for the Company to repair and maintain the conveyed facilities up to and
including individual unit exterior shut-off valves.

Issued: April 14, 1997 Issued by:
Robert A. Satter

Effective: April 30, 1996 Title: President
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SEE SUPPLEMENT NO. 1 TO BRETTON WOODS
TARIFF. . .ROSEBROOK ADOPTED ON MAY 1980

ORIGINAL PAGES 1 THRU 8 ARE TARIFF NO. 1 FOR ROSEBROOK
AND PAGES 20 AND 21 WERE APPROVED IN DR 95-304 AND
ADDED TO THE NEW TARIFF AS APPROVED RATE SCHEDULES

DW 19-131 
Exhibit 20

43



NHPUC No. 2 - WATER

ROSEBROOK WATER COMPANY, INC.

TARIFF

for

WATER SERVICE

in

THE STATE OF NEW HAMPSHIRE

Issued:

Effective:

__________________

Title: Director

O1ld( c95i3c;28 c+u
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NUPUC NO. 2 — Water Original Page 1
Rosebrook Water Company, Inc.

SERVICE AREA

The territory authorized to be served by Rosebrook Water Company and to which this tariff
applies is as follows:

A limited area in the Towns of Carroll, Bethlehem and the incorporated Township of
Crawford’s Purchase as shown on a map filed separately with the Commission and incorporated
in this tariffby reference.

DEFINITIONS

Approved backftow device - A backflow prevention device that has been manufactured to allow
for accurate testing and inspection by a Rosebrook Water Company licensed operator so as to
allow verification of performance.

Backflow - The flow of unwanted substances into the water distribution pipes of a potable supply
of water.

Backflow prevention device - A device that is designed to, and which in practice does, prohibit
unwanted substances from flowing into the water distribution pipes of a potable supply of water.

Bypass - Any piping arrangement installed so that water flows around rather than through a
meter, pressure reducing valve or backflow prevention device.

Company - Employee or Representative of Rosebrook Water Company, Inc.

Cross-connection - Any actual or potential physical connection between public water supply and
a potential source of contamination that would allow water or contaminants to be drawn back
into the water system.

Developer - A person or entity proposing a new subdivision or other type of development.

Exterior shut off(’Curb Stop’) — water shut off controlled by the Company.

Individual Connection - a connection having a securable water supply valve that shall only be
opened or closed by an employee or agent ofthe Company.

Premises - includes the building, common area, and lawns.
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NHPUC NO. 2 — Water Original Page 2
Rosebrook Water Company, Inc.

TERMS AND CONDITIONS
1. Service Pipe.

a. Location.
(1) Single Family Homes: Service pipe connections will be made in the

street which is nearest to the premises served.
(2) Condominiums and Other Multi-Family Residences: One main

service pipe may serve the total structure with individual connections to all units therein from a
distribution manifold located on common property owned by the property owners’ association.

(3) Commercial Buildings: Service pipe connections will be made in the
street which is nearest to the premises served and one main service pipe may serve the total
structure with individual connections to all businesses/units therein from a distribution manifold.

b. Installation, Ownership, and Maintenance.
(1) Single Family Homes: All service pipes up to and including the

premises’ exterior shut-off valve shall be owned and maintained by the Company. From the
exterior shut-off valve to the premises served, the service pipe shall be installed, owned and
maintained by the customer. Such installations shall be in a manner approved by the Company in
writing prior to construction and shall be no less than 3/4 inch inside diameter. All new exterior
shut-offvalves shall be placed at the property line.

(2) Condominiums and Other Multi-Family Residences: All service
pipes up to and including the unit’s exterior shut-offvalve shall be owned and maintained by the
Company. For condominiums, the space from the exterior shut-off valve to the premises shall
belong to the association.

(3) Commercial Building: All service pipes up to and including the
premises’ exterior shut-offvalve shall be owned and maintained by the Company. From the
exterior shut-off valve to the premises served, the service pipe shall be installed, owned and
maintained by the customer(s).

c. Joint Use of Service Pipe Trench. No service pipes shall be laid in the same
trench with gas pipe, sewer pipe or any other facility of a public utility, nor within three (3) feet
of any open excavation or vault.

d. Temporary Service Connection. Temporary service is one installed to any
building or trailer not placed on a permanent foundation, or to a garden or for other temporary
use. The whole cost of installation from the nearest available main, and maintenance, shall be at
the customer’s expense.

2. Winter Construction
Ordinarily, no new service pipes or extensions of main will be installed during winter

conditions (when frost is in the ground) unless the customer shall defray all extra expense
occasioned by such installation.

3. Maintenance of Plumbing.
Customers shall maintain the plumbing and fixtures within their own premises [e.g.

building, common areas and lawns] in good repair, free from leaks and protected from freezing,
at their own expense. Failure to do so as soon as possible after a problem is detected may result
in service disconnection. Any relocation of the service pipe on customer’ s premises due to
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NHPUC NO. 2 — Water Original Page 3
Rosebrook Water Company, Inc.

change in grade, relocation of grade or otherwise shall be at the customer’ s expense. In no event
shall the company be responsible for any damage done by water escaping from the customer-
owned portion ofthe service line.

4. Meters.
a. Use of Meters. All water service will be metered. The initial meter will be

provided to the developer or homeowner by the Company. Subsequent owners will not be
charged for a meter.

b. Size of Meter. The size of the meter will be determined by the Company.
c. Meter Setting. The customer shall provide a clean, dry, warm and accessible place

for the installation of the meter, as nearly as possible at the point of entrance of the service pipe
to the building. Owners shall install in the following order: pressure reducing valve, backflow
preventer and meter, as shown on Attachment A. Owner shall contact Company prior to
purchasing a pressure reducing valve to ensure it meets the Company requirement for sufficient
PPSI (“psi”). Once accepted by the Company, the meter and setting shall become the property of
the Company. The Company reserves the right to charge customers for all expenses involved in
water hook-ups. A meter, once set, will be relocated only at the customer’s expense. No meter
shall be installed if the percent error of registration is greater than that allowed by commission
rules.

d. Customers shall also install a remote reader outside oftheir condo/home. This
reader will be provided by, owned by and maintained by the Company (“maintained” defined as
replacement once the unit is no longer functional). The installation must be done by a
professional during construction. If any unit or subscriber does not have a reader installed within
I 20 days from written notification the Company will install one at owner’ s expense. If owner
does not permit the Company to install reader then service may be turned off. Customers must
keep outside remote readers accessible, including cleared of snow, landscaping and any other
obstruction.

e. Meter Boxes. When the customer fails or neglects to furnish a suitable location
for a meter inside his building or where, for other reasons, it is necessary or expedient to locate
the meter in an underground box or vault, the customer shall bear the expense of same. Any
relocation of such underground box or vault shall be at the customer’s expense.

f. Testing and Repairs. The Company shall be responsible for all meter testing. Meter
repairs or replacements necessitated by ordinary wear will be paid for by the Company; those
caused by freezing, hot water or by other fault of the customer will be charged to the customer.

g. Auxiliary Meters. If additional or auxiliary meters are desired by the customer or
required for showing subdivision of the supply, they shall be furnished, installed and maintained
at the customer’s expense.

h. The Company reserves the right to remove and to test any meter at any time and
to substitute another meter in its place. In the case of a disputed account involving the question
as to the accuracy ofthe meter, such meter will be tested by the Company upon request of the
applicant. The fees for testing such meters will be: $225.00 for a 5/8” meter, $250.00 for a 1”
meter or at market rate, whichever is greater. Any meter in excess of 1” will not be sent out for
testing but will instead be tested in place. The cost will be $500 for the first meter, $300 for each
subsequent meter tested on the same day at the same location — all costs for testing these meters
will be a direct pass through to the customer. All fees are payable in advance of the test. In the
event the meter so tested is found to have an error in registration in excess ofthree percent (3%)
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Rosebrook Water Company, Inc.

at any rate of flow within normal flow limits, to the prejudice of the customer, the fee advanced
for testing will be refunded and the current bill rendered, based on the last reading of such meter.
This correction shall apply to both over-and-under registrations.

i. The customer shall permit no one who is not an agent ofthe Company, to remove,
inspect, or tamper with the meter or other property of the Company on his premises. The
customer shall notify the Company, as soon as it comes to his knowledge, ofany injury to, or
any cessation in registration of the meter.

5. Hot Water Tanks.
All customers having direct pressure hot water tanks or appliances must place proper

automatic vacuum and relief valves in the pipe system to prevent any damage to such tanks or
appliances should it become necessary to shut offthe water on the street mains or service pipe.
Service will be provided to such direct pressure installations only at the customer’s risk and in no
case will the Company be liable for any damage occasioned thereby.

6. Restricted Use.
Customers shall prevent all unnecessary waste of water. They shall not allow it to run to

prevent freezing or longer than necessary for proper use. When necessary to conserve supply, the
Company may restrict or prohibit the use of hand hoses, lawn sprinklers and other non-essential
water consuming equipment.

7. Cross Connections.
No cross connection between the public water system and any non-potable supply will be

allowed unless protected by a system specifically designed for this purpose and the connection is
approved by the Company and by the State ofNew Hampshire. No connection capable of
causing back-flow between the public water supply system and any plumbing fixture, device or
appliance or between any waste outlet or pipe having direct connection to waste drains will be
permitted. Ifthe Company discovers such a connection, service will be discontinued
immediately.

A protective device shall be installed wherever an approved cross connection of water
systems exists and/or where a potential threat to the potability ofthe water system can be shown
to exist. All such devices shall be located at the service entrance, and all water consumption
within the premises shall pass through the protective device.

The Company reserves the right to (1) require periodic inspections of customers’
building or premises to ensure that the plumbing has been installed in such a manner as to
prevent the possibility of pollution of the potable water supply of the Company by the
plumbing; (2) require the purchase and installation of approved protective devices located at the
service entrance to the premises as may be required to protect the potable water supply from
potential cross connections; (3) require periodic inspection, testing and necessary repair of all
such protective devices, the frequency of which will be dependent upon the degree of potential
hazard, and (4) terminate service upon failure to comply with any ofthe above requirements.

No interconnections with other systems shall be made unless said secondary source
satisfies in all respects RSA Chapter 149 and other State laws and regulations pertaining thereto.
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If a business’ water usage alters the content ofthe water drawn offthe Company system
so that it could potentially contaminate the water purity if it flowed back into the system, the
Company will require a cross connection backflow preventer. Examples include the following
but not limited to: soda foundations, coffee makers connected to the water supply, ice makers,
bars, spas and poois. The business owner shall pay the full cost of all necessary installations,
inspections and repairs, which shall be arranged by the Company. A charge consistent with
current testing costs to the Company will be made when a backftow preventer is tested since the
Company merely serves as the agent to arrange for testing to be done. Reduced pressure type
devices will be tested twice each year as required by NH Code of Administrative Rules, Env
ws 364 Backflow Prevention. Double check valves will be tested annually.

8. Tampering.
All exterior valves, grates, shutoffs, standpipes, hydrants, meters, and all other Company

property shall not be opened, or closed, or tampered with in any way by any person other than an
authorized employee ofthe Company or as authorized by the Company.

(l)Valves must not be paved over in roadways.
(2) Shut offs must be accessible, clear oftrees, bushes and mulch and a distance of not
less than 4 feet from the building.
(3) There shall be no shrubbery, fencing or rocks that obscure a clear path to all hydrants.
(4) Bypasses are prohibited except where approved by the Company. If necessary to
have one, owner must install in a location specified by the Company.

9. Company Liability
a. The Company will not be responsible for any damage by shutoffs in the mains

or service pipes because of shortage of supply, repairs or construction or for other reasons
beyond the control ofthe Company.

b. The Company will not be responsible for damage caused by dirty water which
may be occasioned by periodic cleaning of pipes, reservoirs or standpipes, or the opening or
closing of any gates, valves or hydrants, or any other cause due to no lack of reasonable care on
the part ofthe Company.

c. The Company will not be responsible for indirect or consequential damages
caused by a lack of water or by leaks in the Company’s mains, pipes or fittings.

10. Landscape Repairs on Condominium Property
The Company will replace or repair landscaping or paving required by the Company’s

repairs to mains, piping and fittings located on condominium property ifthe Company’s actions
necessitated those repairs. The Company will not be liable for those landscaping or paving
repairs which were required as a result of homeowner or association damage or alterations.
Landscaping replacements will be similar to those installed by the developer of similar units.

11. Customer Responsibility
Where there is more than one (1) occupant of a building supplied with water, the

plumbing must be so arranged as to permit a separate service for each place of business or abode,
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unless the owner of the premises makes application for service and thereupon assumes
responsibility for payment of all charges for water service rendered to the property.

12. Deposits. The company policy will comply with section 1203.03 ofthe commission rules.

13. Payment for Service.
a. Bills for water service will be rendered quarterly in January, April, July and

October for services rendered the previous quarter in accordance with the “Terms of Payment”
specified in the applicable rate schedule. Payments are due and payable at the office of the
Company within thirty (30) days from the date the bill was rendered.

b. Disconnection for Non-Payment. Service may be interrupted or discontinued for
nonpayment sixty (60) days or per current ruling from the date the bill was rendered provided a
fourteen (14) day written notice has been given, per PUC 1203. 1 lofthe commission rules.

c. Penalties and Charges. Interest shall be charged at eleven percent (1 1%) on all
bills where payment is not received by the Company within thirty days (30) ofthe due date
printed on the bill, until payment is received.

d. Non-water Rates:
Shut-off certified notice - $15.00
Service Re-Connection - $100.00
Penalty for Non-sufficient funds - $35.00
Pre-disconnection payment at premises - $40.00
Service Connection Charge - $100.00
Customer-requested meter testing — Depends on size of meter: see section 4.h.
Back-flow preventer testing — actual expense to Company

All non-water rates are subject to adjustment in order to recoup any cost to the Company.

14. Applications for Service.
Application for water service may be made by either the owner or non-owner occupant of

the premises. If the rendering of service requires a new service pipe, and the application is made
by the occupant of the premises, he must present to the Company a permit in writing from the
owner ofthe premises authorizing the company or the Company’s agent to enter the premises
and do the necessary work. Whether or not a signed application for service is made by the
customer and accepted by the Company, the rendering of service by the Company and its use by
the customer shall be deemed a contract between the parties and subject to all provisions of the
tariff applicable to the service.

15. Disconnection of Service.
Service may be disconnected without notice for any ofthe following reasons:
a. Non-payment (section 13b.)
b. Use of water for purposes other than described in the application.
c . Misrepresentation in the application.
d. Willful waste of water.
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e. Tampering with Company property or not maintaining customer’s property to
allow ease of access for Company personnel

f. For vacancy as defined in PUC 1203 . 1 1.
g. For cross-connecting the Company’s service pipe with any other supply source

(section 7).
h. For not installing remote reader (section 4d)
i. For any other activity which violates the terms of the tariff.

16. Vacancy of Premises.
Until the Company is notified in writing of a change in occupancy, the customer of

record will be held responsible for all charges.

17. Service Re-Connection Charge.
A charge of one hundred dollars ($100.00) will be made when service is re-established

following disconnection for any reason.

18. Right of Access.
Any authorized Company representative shall have the right and be permitted access to

customer’s premises at any reasonable time to inspect the plumbing, fixtures, or appliances
supplied with water; set, read, remove, replace or repair meters; enforce these Terms and
Conditions.

19. Penalty for Bad Checks.
Whenever a check or draft presented for payment of service is not accepted by the

institution on which it is written, a charge ofthirty-five ($35.OO)or the actual administrative cost
of recovery, whichever is greater, may be imposed.

20. Collection Policy.
Whenever the Company sends an employee to the customer’ s premises for the purpose of

disconnecting service for non-payment and the customer tenders payment in full of the bill to
prevent disconnection, a charge of forty dollars ($40.00) will be imposed.

21. Main Pipe Extensions/New ConnectionsfNew Construction
Extensions of water mains, pipes and associated facilities to serve new customers will be

made by the developer of the proposed subdivision or development at the developer’ s sole cost
and expense. The Company considers these items to be a necessary part of the overall
construction costs without regard to which party arranges for the work to be performed. The
developer shall also reimburse the Company for its costs to prepare agreements, review
engineering plans, and inspect the new facilities.

a. Construction plans and specifications for the proposed extension of mains and
additions to valves, fittings, hydrants, pumps or other facilities shall be prepared by the
developer’s professional engineer in accordance with industry standards and local, state and
federal regulations. The developer’s plans and specifications are subject to review and approval
by the Company’s engineer. Reasonable modifications ofthe developer’s plans requested by the
Company shall be incorporated into the plans by the developer.
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b. Prior to commencing to construct water facilities the developer will enter into a
written contract with the Company in which the developer agrees:

(1) To transfer by bill of sale all water system facilities to the Company upon
satisfactory inspection by the Company

(2) To allow the Company to inspect the constructed facilities during
construction, and approve installation location and specifications prior to backfihling any
trenches.

(3) To provide a one year comprehensive warranty on constructed facilities once
the facilities are transferred to the Company.

(4) To provide the Company with three sets of as-built plans.
(5) To allow no one except Company to approve hook ups for hydrants or

homes, and to establish connection.
c. Except under unusual circumstances, the construction of main extensions will be

carried on between April 1 5 and November 1 5 of each year.
d. Prior to receiving service, the Developer shall grant to the Company easements

necessary and sufficient for the Company to repair and maintain the conveyed facilities up to
and including individual unit exterior shut-off valves.
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GENERAL SERVICE - METERED

Rate Schedule — “GM”

AVAILABILITY:

This schedule is applicable to all water service in the territory except municipal and
private fire protection.

CHARACTER Of SERVICE:

Water is obtained from wells and will be transmitted by pumps to a storage tank and then
transmitted by gravity flow to the individual service pipe at a pressure ranging from 40 to 200+
pounds per square inch.

RATES - QUARTERLY

The rate for metered service shall include a quarterly charge per customer unit based
upon the size ofthe meter, which shall include gallons used, as follows:

Size of Meter Quarterly Charge
5/8” $29 72
1” $9808
2”

0/
$31801

3” , S/ $692 48
6” r:i’ $2,772.88

H ....

‘—:k 11”

tco

Issued: January 9, 2014 Issued by: Nancy Oleson

Effective: January 1 , 2014 Title: Operations Manager

Authorized by NHPUC Order No. 25,613 in DW 12-306 dated December 23, 2013.
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GENERAL - SERVICE - Metered

Rate Schedule - ‘GM’

AVAILABILITY:

This schedule is applicable to all water service in the territory except municipal and
private fire protection.

CHARACTER OF SERVICE:

Water is obtained from wells and will be transmitted by pumps to a storage tank and then
transmitted by gravity flow to the individual service pipe at a pressure ranging from 40 to 200+
pounds per square inch.

RATES - Quarterly

The rate for metered service shall include an initial charge per customer unit based upon
the size ofthe meter, which shall include gallons used, as follows:

Size ofMeter Initial Charge per Quarter
5/8” $ 35.00

1” $38.50
2” $101.50
3” $101.50
8” $101.50

Issued: Issued by:
Michael B Ui

Effective:

_________________

Title:

:tL R&rAere Jtt/4Qçç. ;XJ cJ-ed Opr I :?o, l’ b 953o 4
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GENERAL SERVICE - METERED (continued)

Rate Schedule — “GM”

QUANTITY OF WATER USED

Per 1000 gallons $5.33

MINIMUM CHARGE:

The minimum charge will be the quarterly charge per customer unit based upon the size
ofthe meter.

TERMS OF PAYMENT:

Bills under this rate are net and will be rendered (quarterly) on April 1 , July 1 , October 1,
and January 1 and are due and payable upon presentation.

Issued: January 9, 2014 Issued by: Nancy Oleson

Effective: January 1, 2014 Title: Operations Manager

Authorized by NHPUC Order No. 25,613 in DW 12-306 dated December 23, 2013.
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GENERAL - SERVICE - Metered (Continued)

Rate Schedule - ‘GM’

QUANTITY Of WATER USED

Per 1000 gallons $04.04

MINIMUM CHARGE:

The minimum charge will be the Initial Charge.

TERMS Of PAYMENT:

Bills under this rate are net and will be rendered (quarterly) on April 1 , July 1,
October 1 , and January 1 , and are due and payable upon presentation.

Issued: 5,47/a
Mich%neffi”

Effective:

_________________

Title:

rcker ;(
j,qq,o1aec E9?,tQ ZL5Ued Qprt t9%. bR1S 304
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Attachment A : INSTALLA TION SEQUENCE

RIOR HOUSE WALL

EXTERIOR
- .
: \ .

L ‘

\_-__ ‘

3/

,

PRESSURE

________

REDUCING
VALVE

BACKFLOW
PREVENTION DEVICE

INT

Direction of Flow
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NHPUC No. 2 — Water

ROSEBROOK WATER COMPANY, INC.

Supplement No. 1

TARIFF

For

WATER SERVICE

In

THE STATE OF NEW HAMPSHIRE

C

Issued: March 21, 2014 Issued by: “\ j
Nancy Oleson

Effective March 12, 2014 Title: Operation Manager

Authorized by PUC Order No. 25,635 in Docket DW12-306 dated March 12, 2014.

DW 19-131 
Exhibit 20

58



NHPUC #2 — WATER, Supplement No. 1 Page 1
Rosebrook Water Company

GENERAL SERVICE - METERED

AVAILABILITY:

This schedule is applicable to all metered water service in the territory.

RATE CASE EXPENDITURE SURCHARGE:

$2.92 per customer for one billing quarter.

Note: The rate case expenditures surcharge will be billed with the April 2014 quarterly
billing for the I of 2014.

TERMS OF PAYMENT: Bill under this surcharge rate will be issued for one quarter.

.

.

.. .,
t• .

.1i.. ‘.•_

‘.
,-_ —

i.... •:.: ::.‘:1 •

. .
!J14

.

:j
\ •

•:•

Issued: March 21, 2014 Issued by: \\mc OLjçy
Nancy Oleson

Effective: March 12, 2014 Title: Operation Manager

Authorized by NHPUC Order No. 25,635 in DW 12-306 dated March 12, 2014.
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NHPUC NO. 1 — Water
Abenaki Water Company, Inc.
Carroll, NH

Temporary First Revised Page 9
Superseding Original Page 9

GENERAL SERVICE - METERED

AVAI LAB! LITh
Rate Schedule - “GM”

This schedule is applicable to all water service in the territory except municipal and private fire
protection.

CHARACTER OF SERVICE:

Water is obtained from wells and will be transmitted by pumps to a storage tank and then
transmitted by gravity flow to the individual service pipe at a pressure ranging from 40 to 200+ pounds
per square inch.

RATES-MONTHLY:

, ;

,:7

: y,

MINIMUM CHARGE:

meter.
The minimum charge will be the monthly charge per customer unit based upon the size of the

TERMS OF PAYMENT:

Bills under this rate are net and will be rendered monthly and are due and payable within thirty (30)
days from the date the bill was rendered.

Issued: September 5, 2018
Effective: May 1, 2018

Issued by: Pauline M. Doucette
Title: President

Size of Meter

2”
3”
6”

The rate for metered service shall include a monthly charge per customer unit based upon the
size of the meter, which shall include gallons used, as follows:

‘ S !
,‘ ‘

Sv •

O

__________

S, : Scçç, Monthly Charge
5/8”

5 ‘ :, •

S

\S $11.39
1”

S ,: 2 •:; $37.56
-

$121.78

..
$265.20

$1,061.91

QUANTITY OF WATER USED:

Per 1,000 gallons $6.30

Authorized by NHPUC Order No. 26,171 in DW 17-165 dated August 31, 2018.
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GENERAL SERVICE - METERED

Rate Schedule - “GM’

AVAI LABILITY:

This schedule is applicable to all water service in the territory except municipal and private fire
protection.

CHARACTER OF SERVICE:

Water is obtained from wells and will be transmitted by pumps to a storage tank and then transmitted
by gravity flow to the individual service pipe at a pressure ranging from 40 to 200+ pounds per square inch.

RATES-MONTHLY:

The rate for metered service shall include a monthly charge per customer unit based upon the size of
the meter, which shall include gallons used, as follows:

Size of Meter Monthly Charge

5/8” $9.91

1” $32.69

2” $106.00

3” $230.83

6” $924.29

QUANTITY OF WATER USED:

Per 1,000 gallons $5.33

MINIMUM CHARGE:

The minimum charge will be the monthly charge per customer unit based upon the size of the meter.

TERMS OF PAYMENT:

Bills under this rate are net and will be rendered monthly and are due and payable within thirty (30)
days from the date the bill was rendered.

Issued: March 6, 2018 Issued by:

_________________________

Effective: August 9, 2016 Title: hairman

Authorized by NHPUC Order No. 25,613 in DW 12-306 dated December 23, 2013, and NH PUC Order No. 25,934
DW16-448 dated August 9, 2016.
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NHPUC No.1 - Water

ABENAKI WATER COMPANY, INC.

Carroll, NH

TARIFF

For

WATER SERVICE

In

THE STATE OF NEW HAMPSHIRE

Issued: March 6, 2018 Issued by:
Effective: August 9, 2016 Title: hairman

Authorized by NHPUC Order No. 25,613 in DW 12-306 dated December 23, 2013, and NH PUC Order No. 25,934
DW 16-448 dated August 9, 2016.
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Issued: March 6, 2018 Issued by: Donald Vaughan
Effective: August 9, 2016 Title: Chairman

Authorized by NHPUC Order No. 25,613 in DW 12-306 dated December 23, 2013, and NH PUC Order No. 25,934
in DW 16-448 dated August 9, 2016.
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SERVICE AREA

The territory authorized to be served by Abenaki Water Company and to which this tariff applies is as
follows:

A limited area in the Towns of Carroll, Bethlehem and the incorporated Township of Crawford’s
Purchase as shown on a map filed separately with the Commission and incorporated in this tariff by
reference.

DEFINITIONS

Approved backflow device - A backflow prevention device that has been manufactured to allow for
accurate testing and inspection by a Rosebrook Water Company licensed operator so as to allow
verification of performance.

Backflow - The flow of unwanted substances into the water distribution pipes of a potable supply of
water.

Backflow prevention device - A device that is designed to, and which in practice does, prohibit
unwanted substances from flowing into the water distribution pipes of a potable supply of water.

Bypass - Any piping arrangement installed so that water flows around rather than through a meter,
pressure reducing valve or backflow prevention device.

Company - Employee or Representative of Rosebrook Water Company, Inc.

Cross-connection - Any actual or potential physical connection between public water supply and a
potential source of contamination that would allow water or contaminants to be drawn back into the
water system.

Developer - A person or entity proposing a new subdivision or other type of development.

Exterior shut off (‘Curb Stop’) - water shut off controlled by the Company.

Individual Connection - a connection having a securable water supply valve that shall only be opened
or closed by an employee or agent of the Company.

Premises - includes the building, common area, and lawns.

Issued: March 6, 201$ Issued by: Donald Vaughan
Effective: August 9, 2016 Title: Chairman

Authorized by NHPUC Order No. 25,613 in DW 12-306 dated December 23, 2013, and NH PUC Order No. 25,934
in DW 16-44$ dated August 9, 2016.
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TERMS AND CONDITIONS
1. Service Pipe

a. Location.
(1) Single Family Homes: Service pipe connections will be made in the street which is nearest to

the premises served.
(2) Condominiums and Other Multi-Family Residences: One main service pipe may serve the

total structure with individual connections to all units therein from a distribution manifold located on
common property owned by the property owners’ association.

(3) Commercial Buildings: Service pipe connections will be made in the street which is nearest to
the premises served and one main service pipe may serve the total structure with individual connections
to all businesses/units therein from a distribution manifold.

b. Installation, Ownership, and Maintenance.
(1) Single Family Homes: All service pipes from the main to the property line or common area

including the premises exterior shut-off valve shall be owned and maintained by the Company. From the
property line or common area to the premise served, the service pipe shall be installed, owned and
maintained by the customer(s). Such installations shall be in a manner approved by the Company in
writing prior to construction and shall be no less than 3/4 inch inside diameter. All new exterior shut-off
valves shall be placed at the property line or common area.

(2) Condominiums and Other Multi-Family Residences: All service pipes from the main to the
property line or common area including the unit’s exterior shut-offvalve shall be owned and maintained
by the Company. From the property line or common area to the premises served the service pipe shall
be installed, owned and maintained by the association or customer(s).

(3) Commercial Building: All service pipes from the main to the property line or common area
including the premises’ exterior shut-off valve shall be owned and maintained by the Company. From
the property line or common area to the premises served, the service pipe shall be installed, owned and
maintained by the customer(s).

c. Joint Use of Service Pipe Trench. No service pipes shall be laid in the same trench with gas pipe, sewer
pipe or any other facility of a public utility, nor within three (3) feet of any open excavation or vault.

d. Temporary Service Connection. Temporary service is one installed to any building or trailer not placed
on a permanent foundation or approved for other temporary use. The whole cost of installation from
the nearest available main, and maintenance, shall be at the customer’s expense.

2. Winter Construction
Ordinarily, no new service pipes or extensions of main will be installed during winter conditions (when
frost is in the ground generally identified as November 15th and until local road bans are lifted and frost
is out of the ground) unless the customer shall defray all extra expense occasioned by such installation.

Issued: March 6, 2018 Issued by: Donald Vaughan
Effective: August 9, 2016 Title: Chairman

Authorized by NHPUC Order No. 25,613 in DW 12-306 dated December 23, 2013, and NH PUC Order No. 25,934
in DW 16-448 dated August 9, 2016.
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3. Maintenance of Plumbing
Customers shall maintain the plumbing and fixtures within their own premises [e.g. building, common

areas and lawns] in good repair, free from leaks and protected from freezing, at their own expense.

Failure to do so as soon as possible after a problem is detected may result in service disconnection. Any

relocation ofthe service pipe on customers premises due to change in grade, relocation ofgrade or

otherwise shall be at the customer’s expense. In no event shall the company be responsible for any

damage done by water escaping from the customer-owned portion of the service line.

4. Meters

a. Use of Meters. All water service shall be metered. The initial meter will be provided to the developer

or homeowner by the Company. Subsequent owners will not be charged for a meter.

b. Size of Meter. The size of the meter will be determined by the Company.

c. Meter Setting. The customer shall provide a clean, dry, warm and accessible place for the installation

of the meter, as nearly as possible at the point of entrance of the service pipe to the building. Owners

shall install in the following order: pressure reducing valve, backflow preventer and meter, as shown on

Attachment A. Owner shall contact Company prior to purchasing a pressure reducing valve to ensure it

meets the Company requirement for sufficient PPSI (“psi”). Once accepted by the Company, the meter
and setting shall become the property ofthe Company. The Company reserves the right to charge

customers for all expenses involved in water hook-ups. A meter, once set, will be relocated only at the

customer’s expense. No meter shall be installed if the percent error of registration is greater than that
allowed by commission rules.

d. Meter Boxes. When the customer fails or neglects to furnish a suitable location for a meter inside his
building or where, for other reasons, it is necessary or expedient to locate the meter in an underground

box or vault, the customer shall bear the expense of same. Any relocation of such underground box or
vault shall be at the customer’s expense.

e. Testing and Repairs. The Company shall be responsible for all meter testing. Meter repairs or
replacements necessitated by ordinary wear will be paid for by the Company; those caused by freezing,
hot water or by other fault of the customer will be charged to the customer.

f. Auxiliary Meters. If additional or auxiliary meters are desired by the customer or required for showing
subdivision ofthe supply, they shall be furnished, installed and maintained at the customer’s expense.

Issued: March 6, 2018 Issued by: Donald Vaughan
Effective: August 9, 2016 Title: Chairman

Authorized by NHPUC Order No. 25,613 in DW 12-306 dated December 23, 2013, and NH PUC Order No. 25,934
in DW 16-448 dated August 9, 2016.
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g. The Company reserves the right to remove and to test any meter at any time and to substitute
another meter in its place. In the case of a disputed account involving the question as to the accuracy of
the meter, such meter will be tested by the Company upon request of the applicant. The fees for testing
such meters will be: $225.00 for a 5/8’ meter, $250.00 for a 1” meter or at market rate, whichever is
greater. Any meter in excess of 1 will not be sent out for testing but will instead be tested in place. The
cost will be $500 for the first meter, $300 for each subsequent meter tested on the same day at the
same location - all costs for the testing of these meters will be a direct pass through to the customer. All
fees are payable in advance ofthe test. In the event the meter so tested is found to have an error in
registration in excess of three percent (3%) at any rate of flow within normal flow limits, to the prejudice
of the customer, the fee advanced for testing will be refunded and the current bill will be adjusted based
on the results of the meter tested. This correction shall apply to both over-and-under registrations.

h. The customer shall permit no one who is not an agent of the Company, to remove, inspect, or tamper
with the meter or other property of the Company on his premises. The customer shall notify the
Company, as soon as it comes to his knowledge, of any injury to, or any cessation in registration of the
meter.

5. HotWaterTanks
All customers having direct pressure hot water tanks or appliances must place proper automatic vacuum
and relief valves in the pipe system to prevent any damage to such tanks or appliances should it become
necessary to shut off the water on the street mains or service pipe. Service will be provided to such
direct pressure installations only at the customer’s risk and in no case will the Company be liable for any
damage occasioned thereby.

6. Restricted Use
Customers shall prevent all unnecessary waste of water. They shall not allow it to run to prevent
freezing or longer than necessary for proper use. When necessary to conserve supply, the Company may
restrict or prohibit the use of hand hoses, lawn sprinklers and other non-essential water consuming
equipment.

7. Cross Connections
No cross connection between the public water system and any non-potable supply will be allowed
unless protected by a system specifically designed for this purpose and the connection is approved by
the Company and by the State of New Hampshire. No connection capable of causing back-flow between
the public water supply system and any plumbing fixture, device or appliance or between any waste
outlet or pipe having direct connection to waste drains will be permitted. If the Company discovers such
a connection, service will be discontinued immediately.

A protective device shall be installed wherever an approved cross connection of water systems exists
and/or where a potential threat to the potability of the water system can be shown to exist. All such
devices shall be located at the service entrance, and all water consumption within the premises shall
pass through the protective device.

Issued: March 6, 2018 Issued by: Donald Vaughan
Effective: August 9, 2016 Title: Chairman
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The Company reserves the right to (1) require periodic inspections of customers’ building or premises to
ensure that the plumbing has been installed in such a manner as to prevent the possibility of pollution of
the potable water supply of the Company by the plumbing; (2) require the purchase and installation of
approved protective devices located at the service entrance to the premises as may be required to
protect the potable water supply from potential cross connections; (3) require periodic inspection,
testing and necessary repair of all such protective devices, the frequency of which will be dependent
upon the degree of potential hazard, and (4) terminate service upon failure to comply with any of the
above requirements.

No interconnections with other systems shall be made unless said secondary source satisfies in all
respects RSA Chapter 149 and other State laws and regulations pertaining thereto.

If a business’ water usage alters the content of the water drawn off the Company system so that it could
potentially contaminate the water purity if it flowed back into the system, the Company will require a
cross connection backflow preventer. Examples include but are not limited to: soda foundations, coffee
makers connected to the water supply, ice makers, bars, spas and pools. The business owner shall pay
the full cost of all necessary installations, inspections and repairs, which shall be arranged by the
Company. A charge consistent with current testing costs to the Company will be made when a backflow
preventer is tested since the Company merely serves as the agent to arrange for testing to be done.
Reduced pressure type devices will be tested twice each year as required by NH Code of Administrative
Rules, Env-WS 364 Backflow Prevention. Double check valves will be tested annually.

8. Tampering
All exterior valves, grates, shutoffs, standpipes, hydrants, meters, and all other Company property shall
not be opened, or closed, or tampered with in any way by any person other than an authorized
employee of the Company or as authorized by the Company.
(1) Valves must not be paved over in roadways.
(2) Shut offs must be accessible, clear of trees, bushes and mulch and a distance of not less than 4 feet
from the building.
(3) There shall be no shrubbery, fencing or rocks that obscure a clear path to all hydrants.
(4) Bypasses are prohibited except where approved by the Company. If necessary to have one, owner
must install in a location specified by the Company.

9. Company Liability
a. The Company will not be responsible for any damage by shutoffs in the mains or service pipes
because of shortage of supply, repairs or construction or for other reasons beyond the control of the
Company.

b. The Company will not be responsible for damage caused by dirty water which may be occasioned by
periodic cleaning of pipes, reservoirs or standpipes, or the opening or closing of any gates, valves or
hydrants, or any other cause due to no lack of reasonable care on the part ofthe Company.

Issued: March 6, 2018 Issued by: Donald Vaughan
Effective: August 9, 2016 Title: Chairman

Authorized by NHPUC Order No. 25,613 in DW 12-306 dated December 23, 2013, and NH PUC Order No. 25,934
in DW 16-448 dated August 9, 2016.

DW 19-131 
Exhibit 20

68



NHPUC NO. 1 — Water Original Page 6
Abenaki Water Company, Inc.
Carroll, NH

C. The Company will not be responsible for indirect or consequential damages caused by a lack of water
or by leaks in the Company’s mains, pipes or fittings.

10. Landscape Repairs on Condominium Property
The Company will replace or repair landscaping or paving required by the Company’s repairs to mains,
piping and fittings located on condominium property if the Company’s actions necessitated those
repairs. The Company will not be liable for those landscaping or paving repairs which were required as a
result of homeowner or association damage or alterations. Landscaping replacements will be similar to
those installed by the developer of similar units.

11. Customer Responsibility
Where there is more than one (1) occupant of a building supplied with water, the plumbing must be so
arranged as to permit a separate service for each place of business or abode,
unless the owner ofthe premises makes application for service and thereupon assumes responsibility
for payment of all charges for water service rendered to the property.

12. Deposits The company policy will comply with section 1203.03 ofthe commission rules.

13. Payment for Service
a. Water service invoices will be billed monthly by the company to the customer for any usage and base
charge and any applicable fee or surcharge for services rendered for the previous month in accordance
with the “Terms of Payment” specified in the applicable rate schedule. Payments are due and payable
within thirty (30) days from the date the bill was rendered.

b. Disconnection for Non-Payment. Service may be interrupted or discontinued for nonpayment sixty
(60) days or per current ruling from the date the bill was rendered provided a fourteen (14) day written
notice has been given, per PUC 1203.11 ofthe commission rules.

c. Penalties and Charges. Interest shall be charged at eleven percent (11 %) on all bills where payment is
not received by the Company within thirty days (30) of the due date printed on the bill, until payment is
received.

d. Non-water Rates:
Shut-off certified notice - $15.00
Service Re-Connection - $100.00
Penalty for Non-sufficient funds - $35.00
Pre-disconnection payment at premises - $40.00
Service Connection Charge - $100.00
Customer-requested meter testing - Depends on size of meter: see section 4.h.
Back-flow preventer testing - actual expense to Company

All non-water rates are subject to adjustment in order to recoup any cost to the Company.

Issued: March 6, 2018 Issued by: Donald Vaughan
Effective: August 9, 2016 Title: Chairman
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14. Applications for Service
Application for water service may be made by either the owner or non-owner occupant of the premises.
If the rendering of service requires a new service pipe, and the application is made by the occupant of
the premises, the occupant must present to the Company a permit in writing from the owner of the
premises authorizing the company or the Company’s agent to enter the premises and do the necessary
work. Whether or not a signed application for service is made by the customer and accepted by the
Company, the rendering of service by the Company and its use by the customer shall be deemed a
contract between the parties and subject to all provisions of the tariff applicable to the service.

15. Disconnection of Service
Service may be disconnected without notice to a residential or non-residential customer if the
commission is notified by the utility within 48 hours of the disconnection and one of the following
conditions exists:
a. The customer has obtained utility service in an unauthorized manner or used utility service
fraudulently
b. The customer has clearly abandoned the property as demonstrated by the fact that the service
address premises have been unoccupied and vacant for a period of 60 calendar days
c. A condition dangerous to the health, safety or utility service of others exists
d. Clear and present danger to life, health or physical property exists
e. Tampering with Company property or not maintaining customer’s property to allow ease of access for
Company personnel
f. For vacancy as defined in PUC 1203.11.
g. For cross-connecting the Company’s service pipe with any other supply source (section 7).

16. Vacancy of Premises
Until the Company is notified in writing of a change in occupancy, the customer of record will be held
responsible for all charges.

17. Service Re-Connection Charge
A charge of one hundred dollars ($100.00) will be made when service is re-established following
disconnection for any reason.

18. Right of Access
As a condition of water service, any authorized Company representative shall have the right to enter
upon, and be permitted access to, the premises served at any reasonable time under the circumstances
to inspect, maintain, repair or replace any utility property used to supply water; to set, read, remove,
replace or repair meters; and to ensure these terms and conditions.

Issued: March 6, 2018 Issued by: Donald Vaughan
Effective: August 9, 2016 Title: Chairman
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19. Penalty for Bad Checks
Whenever a check or draft presented for payment of service is not accepted by the institution on which
it is written, a charge of thirty-five ($35.00) or the actual administrative cost of recovery, whichever is
greater, may be imposed.

20. Collection Policy
Whenever the Company sends an employee to the customer’s premises for the purpose of
disconnecting service for non-payment and the customer tenders payment in full of the bill to prevent
disconnection, a charge offorty dollars ($40.00) will be imposed.

21. Main Pipe Extensions/Initial Connection/New Service
A written, general plan or proposal for extensions of water mains and associated facilities to serve new
customers will be reviewed and subject to approval by the Company for the proposed subdivision or
development at the developer’s sole cost and expense. Once approved, construction plans and
specifications for the prosed extension of mains and additions to valves, fittings, hydrants, pumps or
other facilities shall be prepared by the Company in accordance with industry standards and local, state
and federal regulations. The developer’s proposal and requirements are subject to review and approval
by the company’s engineer before it is incorporated into the final plan. The developer shall also
reimburse the Company for its costs to prepare agreements, review engineering plans and inspect the
new facilities.

Issued: March 6, 2018 Issued by: Donald Vaughan
Effective: August 9, 2016 Title: Chairman
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Second Revised Page 9

Superseding Temporary First Revised Page 9

AVAI LABILITY:

GENERAL SERVICE - METERED
Rate Schedule - “GM”

QUANTITY OF WATER USED:

-

Monthly Charge
$15.00
$15.00 :
$49.48 “/ :.‘

$201.40
, . $438.58

$1,756.15

Per 1,000 gallons

MINIMUM CHARGE:

meter.

$6.27

The minimum charge will be the monthly charge per customer unit based upon the size of the

TERMS OF PAYMENT:

Bills under this rate are net and will be rendered monthly and are due and payable within thirty (30)

days from the date the bill was rendered.

Issued: December 28, 2018
Effective: January 1, 2019

Issued by: Pauline M. Doucette
Title: President

This schedule is applicable to all water service in the territory except municipal and private fire

protection.

CHARACTER OF SERVICE:

Water is obtained from wells and will be transmitted by pumps to a storage tank and then

transmitted by gravity flow to the individual service pipe at a pressure ranging from 40 to 200+ pounds

per square inch.

RATES-MONTHLY:

The rate for metered service shall include a monthly charge per customer unit based upon the

size of the meter, which shall include gallons used, as follows:’

Size of Meter
5/8”
5/8”x3/4”
1”
2”
3”
6”

‘

‘,.::,

. ‘ .

Authorized by NHPUC Order No. 26,205 in DW 17-165 dated December 27, 2018.
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Attachment A: INSTALLA TION SEQUENCE

Original Page 10

INTL

EXTERIOR

IOR HOUSE WALL

REDUCING

VALVE

BACKFLOW

PREVENTION DEVICE

Issued: Match 6, 201$
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Title: Chaitman
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Supplement No. 1

Abenaki Water Company

General Service — Metered

Rate Schedule — GM

Availability:

This schedule is applicable to all metered water services in the Company’s

franchise area.

Monthly Surcharge and term based on customer type:

The chart below details the monthly surcharge and term based on

customer type: .

: • ,

Customer Type Rate Case Temp-to-Perm Monthly Surcharge Number of Months

Residential $3.56 $O.973 . $4.53 18
Commercial $11.16 $2.79 $13.95 18
Omni $2,242.74 $1,352.64 . $3,595.38 24

The monthly surcharge is intended to recover $39,533 in temporary —

permanent rate difference and $79,657, representing uncontested and prudently

incurred rate case expenses.

Authorized by NHPUC Order # 26,295 in DW 17-165 dated October 1, 2019.
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